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Scan the QR code to download
the thl Roadtrip App.

Available on the GETiToN
App Store Google Play
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Frequently Asked Questions

Why choose thl

thl is the world’s largest RV operator, offering rental brands maui,
Apollo, Britz and Mighty Campers in Australia. Our vehicles offer
everything from compact campervans to large motorhomes; with
varied price points and features to suit your needs. (This flyer applies
to all brands unless otherwise stated.)

maui is our signature motorhome brand, Britz suits adventure
seekers with campers and 4WD options in Australia, Apollo offers
the widest range and Mighty and MightyLITE offer the basics done
brilliantly at a great price.

How old do drivers need to be?

All drivers must be 21 years or older to hire our vehicles. However,
some Mighty vehicles are available to drivers aged 18 and over (with
a full license), giving younger drivers plenty of options.

Do | need a special driver's license?

You do not need a special license, but a current and full motor
vehicle driver's license is required for all drivers and must be shown
at pick up. If the license is not in English, then an accredited
translation or international driver permit must be provided along
with your driver's license.

What is the minimum rental period?
The minimum rental period is five days. Longer minimums may
apply over peak season and for one-way rentals.

Can | travel one-way?

Yes! One-way travel is available between our 10 branches across
Australia. Sometimes you might get a better deal by travelling in
the opposite direction. Based on seasonality, one-way fees and
minimum rental periods may apply so check with your travel
consultant for more information.

Are there any restrictions on where | can travel?

Yes. Our 2WD vehicles are suitable for sealed roads and
well-maintained access roads of up to 12km to campgrounds or
attractions. For those looking to go further off the beaten track,
our 4WD campers are built to take you there.

For guest safety, seasonal road restrictions apply, including limits on
beach driving and certain roads. Please refer to our latest Terms and
Conditions or speak with your travel consultant for full details.

Can | check-in online?

Yes. We need you to check-in online no less than 30 days prior to
pick up at https://sci.thlonline.com to ensure we have your details
before you arrive. This also enables us to send you essential advice
and information about your upcoming trip.

Any top tips?

Book your first night at a campsite before you leave home. It takes
away the stress of finding somewhere to stay on your first night and
ensures you can plug into mains power to fully charge your camper’s
house battery. Campsites can be easily booked through the free

thl Roadtrip App, where you'll also find great places to eat,

activities, attractions, and freedom camping locations.
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Branch Locations
Branches are open 7 days a week, except during off-peak periods
when some are closed on Sundays. Alice Springs, Broome and
Darwin branches close during off-peak months. All branches are
closed on Christmas Day, New Year's Day and Observed Australia
Day. For pick-up and/or drop-off on other public holidays a fee will
apply Refer to the Rental Agreement or your travel consultant for
all the public holiday dates.

Included in the Rental Rate

> Unlimited kilometres for 2WDs and 300kms per day for 4WDs
» Kitchen equipment, general living equipment, linen and bedding
» 24-hour On Road Assist helpline
» 10% GST (taxes)
» Outback Safety Kit, camping table and chairs, plus a
Personal Locator Beacon or EPIRIB for 4WDs

Enhancing your trip

thl offer a range of liability options and add-ons to give you peace
of mind while you are on the road. These options are in addition to
the daily rental rate.

"The Platinum Pack” is a bundled extra which provides the
highest Liability Option and selected value-added products/
services for a great road trip.

Ask your travel consultant about your options ahead of your trip.

PLATINUM PACK

The pack that has it all!

« All Value Pack Inclusions:
> The High Road - Liability reduced to Nil for damage to front,
back, side, overhead, underbody and awning, towing and
recovery costs
> RV Essentials Kit for 2WDs - Camping table, camping chairs,
child/booster seats (pre-booked, max. two seats), fan heater
(if required), toilet chemical (where applicable)
> Linen Exchange
» Extra Driver Fee
« Windscreen & Tyre Protection Cover
Extended Roadside Assistance
Drop & Go Pack - Toilet and grey water emptying for applicable
2WD campers and locations, exterior and interior cleaning
(up to 1 hour), removal of bagged garbage and recycling

All Value Pack Inclusions:
> The High Road - Liability reduced for damage to front, back, side,
overhead, underbody and awning, towing and recovery costs

> Unlimited kilometres

> Linen Exchange

> Extra Driver Fee

> Child/booster seat/s for Warrior 4WD and Overland 4WD

> Fan heater for Maverick, Adventure Camper and Mighty 4WD
« 4WD Reduction Option - liability reduced to Nil

« Windscreen & Tyre Protection Cover

Extended Roadside Assistance

Drop & Go Pack - Exterior and interior cleaning (up to 1 hour),
removal of bagged garbage and recycling

Please Note: Speak to your travel consultant for full terms and
conditions and a copy of the Rental Agreement. Liability is subject to
exclusions. Credit card authority will be recorded at time of pick-up.
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