
UNDERSTANDING ADBLUE IN thl CAMPERS

What is AdBlue?

AdBlue is a harmless diesel exhaust fluid that helps diesel vehicles produce cleaner exhaust and keep the vehicle 
in good running condition. It’s not fuel and doesn’t power the engine. AdBlue is stored in a separate tank. 
As a vehicle is driven, it uses it automatically to reduce pollution from the exhaust. 

Will the AdBlue tank be full at time of pick-up?  

Yes. All vehicles that take AdBlue will have a full tank for the guest on pick-up. 

What is the guest responsible for with AdBlue?  

All guests are responsible for the AdBlue used during their trip; meaning they are required to pay for the litres 
used. There are three ways they can do this:  

�	 1.	� Refill AdBlue before they return - when the guest refills their fuel before they return, they simply top up 
their AdBlue at the same time (in the separate AdBlue tank). This avoids both the Refuelling fee and AdBlue 
fee. Depending on the camper hired, a full AdBlue tank will be around 18 - 22 litres. On an average 14-day trip, 
guests typically only need to top-up around 5 - 7 litres of AdBlue (about $10 - $15 in total). All campers display 
the AdBlue level on the dash. In some models this will show natively on the dash, in others the guest will need 
to navigate to the AdBlue Level screen. 

��	 2.	�Do not refill the AdBlue before they return - if the guest does not refill AdBlue before they return, they will 
simply pay the fee per litres used. This will be calculated by the branch crew on drop-off and charged at 
$2.25 per litre.  

��	 3.	�Purchase the Refuelling Pack - if the guest has purchased the Refuelling Pack, then they do not need to 
top-up their fuel or AdBlue before drop-off. 

Which vehicles require AdBlue? 

	 •	� Australia – all maui motorhomes take AdBlue. The rest of the 2WD Britz, Apollo and Mighty fleet feature a mix 
of campers that do and do not take AdBlue. Guests will be advised if they have an AdBlue model on pick-up.  

		  4WDs do not take AdBlue.

	 •	 New Zealand – all campers in New Zealand take AdBlue. 

Where can a guest purchase AdBlue?  

AdBlue can be purchased while travelling in Australia and New Zealand at most service stations (either at the 
pump or in pre-packaged bottles), auto-accessory stores, and hardware retailers.  

Filling up at the pump is the most convenient & cost-effective option but travelling with a bottle of AdBlue for 
emergency top-ups is recommended especially when travelling in rural areas. 

Where is the AdBlue Tank?  

This depends on whether the hired vehicle is an LDV, Mercedes, Iveco 
(or Ford or Fiat in New Zealand). The guest will be shown the AdBlue location 
on pick-up. All AdBlue filler caps are blue for easy identification (see example). 



What happens if the guest puts AdBlue in the Diesel tank or vice versa?  

This will cause significant damage to the vehicle. The guest will be fully liable for all costs involved, regardless of 
liability option purchased. 

Will a guest need to refill mid-journey?

Outside the AdBlue refill requirement as listed above, if a guest is on a longer rental, they may find that the AdBlue 
needs to be refilled during their hire. If this is the case, the vehicle will display a message or icon on the dash, 
alerting the driver that the AdBlue tank needs to be filled up as it has reached a level for the sensors to trigger a 
warning. This is more likely to happen on longer trips. If this message appears, the guest must top up the AdBlue, 
all the way to the top, the next time they are at a service station. Failure to refill and ignoring the dashboard 
warning will cause the vehicle to go into limp mode and eventually come to a complete stop. 

If a guest has purchased the Refuelling Pack, but their vehicle displays the AdBlue alert message on the dash 
during their trip, then they must add at least enough AdBlue to enable the remainder of their trip (at their own 
expense). The Refuelling Pack simply means it doesn’t need to be fully topped up again, before drop-off. 
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Who can the guest contact 
for further support? 

If a guest is unsure of what they need to do, 
On Road Assist are only a phone call away. 

For hires in Australia, 
call 1800 849 859 or +61 2 6698 4049. 

For hires in New Zealand, 
call 0800 788 558 or +64 9 801 3857. 


